
240 River Road, Gatlinburg, Tennessee 37738 • Resort: (865) 436-5161
Reservations: (877) 288-7422  • www.WestgateReservations.com

Resort Overview
• Drafts Sports Bar & Grill (seasonal hours of 

operation)

• Two Heated Outdoor Pools (seasonal)

• Picnic Area

• Trolley Stop

• Interior Corridors

• Adjoining Rooms

• Laundry Facilities

• Motorcoach Parking

• 24-Hour Front Desk & Security

• Trolley Available to Wild Bear Falls Water Park

• Group & Event Meeting Space

• Complimentary WiFi

240 River Road, Gatlinburg, Tennessee 37738
Reservations: (877) 288-7422

www.WestgateReservations.com

River Terrace Resort & Convention Center

Resort Overview: 
River Terrace Resort & 
Convention Center 

River Terrace Resort and Convention 
Center provides all the comforts of home 
after a busy day sightseeing at downtown 
Gatlinburg, Great Smoky Mountains 
National Park or Dollywood theme park. 
Pets are not allowed. With its ideal 
location and variety of onsite amenities, 
River Terrace Resort boasts the perfect 
retreat for a Smoky Mountain getaway! 

Meeting Space Overview: 
River Terrace Resort & 
Convention Center

River Terrace provides the ideal backdrop 
for your next special event, family reunion, 
church retreat, meeting or convention. 
 
Number of Meeting Rooms: 13 
 
Total Meeting Space: 22,280 sq. ft. 
 
Largest Room Space:  
9,787 sq. ft. (The Ballroom) 
 
Smallest Room Space:  
400 sq. ft. (Conference Room) 
 
Largest Seating Capacity:  
1,000 People (The Ballroom) 
 
Smallest Seating Capacity: 12 People 
(Conference Room) 
 
Outdoor Meeting Space Capacity:  
64 sq. ft.
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Resort Amenities

Meetings & Conventions

River Terrace Resort and Convention 

Center boasts a wide variety of 

flexible meeting and banquet space 

– making it the ideal locale for board 

retreats, meetings and conferences. 

Currently, River Terrace Resort offers 

group and event meeting space that 

can accommodate small or large 

groups. Some spaces are restricted 

by the hours of use.

Weddings

With romantic wedding sites, 

affordable wedding packages and 

facilities to suit any need, River 

Terrace Resort and Convention Center 

provides the perfect locale for your 

wedding ceremony and reception. 

Let us take all the stress out of your 

wedding preparations as we handle 

every detail of your extraordinary 

day – from the special wedding 

ceremony and reception to overnight 

accommodations for your bridal party 

and guests.

• Group & Event Meeting Space

• Two Outdoor Pools 

• Trolley Service

• Laundry Facilities

• Motorcoach Parking

• 24-Hour Front Desk

HighlightsRESORT
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From Knoxville McGhee-Tyson Airport: 

From U.S. 129 North, take the I-40 East ramp toward Asheville, North Carolina. Take I-40 East to the 407 Exit 

toward Sevierville, Pigeon Forge and Gatlinburg. Turn right onto Highway 66 and travel South to U.S. 441. 

In Sevierville, proceed to Forks of the River Bypass to U.S. 441. Turn right onto U.S. 441 and travel through 

Pigeon Forge to Gatlinburg. Veer right onto East Parkway/441. Turn at Traffic Light 5 onto River Road.

Distance from McGhee-Tyson Airport to River Terrace Resort & Convention Center: 44.1 miles

From Atlanta, Georgia: 

Take I-75 North to Knoxville, Tennessee. Once in Knoxville, take I-40 East toward Asheville, North Carolina. 

Take I-40 East to the 407 Exit toward Sevierville, Pigeon Forge and Gatlinburg. Turn right onto Highway 66 and 

travel South to U.S. 441. In Sevierville, proceed to Forks of the River Bypass to U.S. 441. Turn right onto U.S. 

441 and travel through Pigeon Forge to Gatlinburg. Veer right onto East Parkway/441. Turn at Traffic Light 5 

onto River Road.

From Cherokee, North Carolina:

Take U.S. 441 North toward Gatlinburg, Tennessee. Bear right onto 441 to Gatlinburg. Continue on Parkway 

and turn at Traffic Light 5 onto River Road. 

River Terrace Resort & Convention Center 

Ideally located in the heart of downtown 

Gatlinburg, River Terrace Resort and Convention 

Center provides the perfect base to explore area 

attractions such as Great Smoky Mountains 

National Park, Ripley’s Aquarium of the Smokies 

and Dollywood theme park. 

River Terrace Resort & Convention 
Center is located at:
240 River Road, Gatlinburg, Tennessee 37738

Gatlinburg Area & Directions
How to get to River Terrace Resort & Convention Center

Attractions
• Ripley’s Aquarium of the Smokies – adjacent

• Great Smoky Mountains National Park – 1 mile

• Dollywood – 6 miles

• Wild Bear Falls Water Park – 2 miles

Shopping

• Mountain Mall – 0.1 mile

• The Village Shops – 0.1 mile

Gatlinburg Area Points of Interest & Attractions

Mountain
Mall
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Wild Bear Falls Water Park

Hours
Monday - Friday - 11 am - 5 pm

Saturday - Sunday - 11am - 7pm

Admission Prices - Open to the Public
• Under 3 years of age  Free

• Single-Day Admission  $18.95

• Three-Day Admission  $39.95

• Five-Day Admission  $66.95

Features
• Bearfoot Arcade

• Roaring Fork Grill

• Free tubes

• Free lifejackets

• Red Cross certified lifeguards

• Trolley from River Terrace

Park Information

915 Westgate Resort Road, Gatlinburg, Tennessee 37738
Telephone: (865) 430-4800 ext. 89115 • Fax: (865) 430-4805 

www.WildBearFal ls.com

Wild Bear Falls Water Park Wild Bear Falls Water Park
Westgate’s Wild Bear Falls is the latest expansion to Westgate Smoky Mountain Resort in Gatlinburg, Tennessee. 

This mountain-themed, world-class family indoor water park features a state-of-the-art retractable roof, taking Mother Nature 

out of the equation! Guests can enjoy comfortable conditions year round. At more than 60,000 square feet, this is the largest 

indoor water park resort in the South and the fifth largest in the country. 300,000 gallons of water flow through the park daily.

Wild Bear Falls is an idyllic break for both parents and kids, offering an atmosphere that sets aside bonding time and a safe, 

supervised yet independent kid-friendly atmosphere that allows parents a chance to relax with children visible nearby. Lodging 

and accommodations are available at both Westgate Smoky Mountain Resort and River Terrace Resort.

Ramsey Cascades
An interactive tree house play structure for kids of all 

ages, Ramsey Cascades includes a 300-gallon bucket 

that releases water over the entire structure, two wild and 

slippery slides, and several areas to control the water flow 

of water spouts.

Little Pigeon River
A zero depth spray playground for toddlers only.

Cades Cove
Guests slip into a relaxed state as they float leisurely down 

a 900’ Lazy River (Tubes Allowed).

Clingman’s Dome
A thrilling 350’ long tube slide ride to enjoy.

Laurel Falls
A 300’ fully enclosed body slide guaranteed to deliver a 

wild ride. 

Moonshine Hollow
Sit and relax as the jets swirl warm water around your body 

in the indoor/outdoor hot tub experience.

Grotto Falls
The indoor hot tub facility is guaranteed to help you relax.

The Swimming Hole
An inviting pool for activities such as basketball.

Attractions

Wild Bear Falls offers eight different attractions within the park. No matter what the weather is like outside, it’s 

always nice and warm inside Wild Bear Falls Water Park at Westgate Smoky Mountain Resort. Enjoy 60,000 square feet of 

year-round water fun!


