
Resort Overview
•  Wild Bear Falls Water Park

•  Westgate Smokehouse Grill

•  Mason Jar Lounge

•  Roaring Fork Snack Bar

•  Smoky Mountains Ice Cream Shop

•  Room Service

•  Serenity Spa by Westgate

•  Two Heated Outdoor Pools (seasonal)

•  Two Hot Tubs

•  Fitness Center

•  Playground

•  Game Room

•  BBQ Grills

•  Trolley Service to Gatlinburg & Pigeon Forge

•  24-Hour Smoky Mountain Marketplace

•  Concierge Service

•  Attraction Tickets Desk

•  DVD Rentals

•  High-Speed Wireless Internet Access – Fee will apply

•  ATM

•  24-Hour Front Desk & Security 

•  Pet Friendly - A $75 refundable deposit is required at check-

in. One cat or dog allowed under 60 lbs. Guests with service 

animals will not be charged any of the above fees.

915 Westgate Resort Road, Gatlinburg, Tennessee 37738 Reservations:  • Resort: (865) 430-4800 

   

915 Westgate Resort Road, Gatlinburg, Tennessee 37738
Reservations:  1-877-288-7422 • Resort: (865)  430-4800 

Westgate Smoky Mountain Resort

Resort Overview: 
Westgate Smoky Mountain 
Resort 

Westgate Smoky Mountain Resort 
provides all the comforts of home after 
a busy day sightseeing at Great Smoky 
Mountains National Park, Dollywood or 
downtown Gatlinburg. A nonsmoking 
resort, Westgate Smoky Mountain Resort 
& Spa is pet friendly, allowing pets under 
60 lbs (fee). With its ideal location and 
variety of onsite amenities, Westgate 
Smoky Mountain Resort & Spa boasts the 
perfect retreat for a mountain getaway! 

Meeting Space Overview: 
Westgate Smoky Mountain 
Resort

Westgate Smoky Mountain provides the 
ideal backdrop for your next special event, 
family reunion, church retreat, meeting or 
convention. 
 
Number of Meeting Rooms: 1
 
Total Meeting Space: 1,008 sq. ft.
 
Largest Room Space: 1,008 sq. ft.
 
Smallest Room Space: 1,008 sq. ft.
 
Largest Seating Capacity: 90 People
 
Smallest Seating Capacity: 4 People 
 
 

                                                     

Resort Amenities

Groups and Events

Organizing a trip for a large group?

Westgate Smoky Mountain Resort 

& Spa provides the ideal backdrop 

for your next special event, family 

reunion, church retreat, meeting 

or convention. Let our group sales 

team assist you with reserving 

5 rooms or more. We also give 

you the opportunity to purchase 

discounted attraction tickets with 

your group stay. In addition, birthday 

celebrations, sports, banquets and 

church outings can also be arranged 

at Wild Bear Falls Water Park. 

Westgate Activities Program 

Whether you are young, or young 

at heart, the activities program at 

Westgate Smoky Mountain Resort & 

Spa is designed for everyone. Take a 

moment to review the resort activity 

schedule at Westgate Smoky Mountain 

Resort & Spa and plan to spend your 

day with us. Sample resort activities 

include water aerobics, parent/

tot swim lessons, bingo, scavenger 

hunt, ice cream social, fishing trips, 

face painting, arts and crafts, live 

entertainment and much more.

•  Two Heated Outdoor Pools and 
Two Hot Tubs

•  Trolley Service

•  Fitness Center

•  High-Speed Wireless Internet 
Access - Fee will apply

•  Serenity Spa by Westgate

•  24-Hour Front Desk & Security

HighlightsRESORT



From Knoxville McGhee-Tyson Airport: 

From U.S. 129 North, take the I-40 East ramp toward Asheville, North Carolina. Take I-40 East to the 407 Exit 

toward Sevierville, Pigeon Forge and Gatlinburg. Turn right onto Highway 66 and travel South to U.S. 441. 

In Sevierville, proceed to Forks of the River Bypass to U.S. 441. Turn right onto U.S. 441 and travel through 

Pigeon Forge to Gatlinburg. At the Gatlinburg Welcome Center, turn left onto Little Smoky Road. Cross the 

bridge and Westgate Smoky Mountain Resort & Spa will be located directly across the street.

Distance from McGhee-Tyson Airport to Westgate Smoky Mountain Resort: 46.5 miles

From Atlanta, Georgia: 

Take I-75 North to Knoxville, Tennessee. Once in Knoxville, take I-40 East toward Asheville, North Carolina. 

Take the 407 Exit toward Sevierville, Pigeon Forge and Gatlinburg. Turn right onto Highway 66 and travel South 

to U.S. 441. In Sevierville, proceed to Forks of the River Bypass to U.S. 441. Turn right onto U.S. 441 and travel 

through Pigeon Forge to Gatlinburg. At the Gatlinburg Welcome Center, turn left onto Little Smoky Road. Cross 

the bridge and Westgate Smoky Mountain Resort & Spa will be located directly across the street.

From Cherokee, North Carolina:

Take U.S. 441 North toward Gatlinburg, Tennessee. Bear right onto 441 to Gatlinburg. Continue on Parkway. 

At the Gatlinburg Welcome Center, turn right onto Little Smoky Road. Cross the bridge and Westgate Smoky 

Mountain Resort & Spa will be located directly across the street. 

10000 Turkey Lake Road, Orlando, Florida 32819
Reservations: (866) 499-9080 • Resort: (407) 35-000 • Fax: (407) 352-6666 • www.WGLakes.com

Westgate Smoky Mountain Resort

Nestled in the heart of the beautiful Smoky 
Mountains, Westgate Smoky Mountain Resort & 

Spa sits on 70 acres adjacent to Great Smoky 

Mountains National Park. In addition, the resort 

provides convenient access to both Gatlinburg and 

Pigeon Forge attractions such as Ripley’s Aquarium 

of the Smokies and Dollywood, as well as specialty 

shops, family-friendly restaurants and world-class 

live entertainment venues. 

Westgate Smoky Mountain Resort is 
located at:
915 Westgate Resort Road, Gatlinburg, Tennessee 

37738

Gatlinburg Area & Directions
How to get to Westgate Smoky Mountain Resort

Attractions
•  Wild Bear Falls Water Park - onsite

•  Great Smoky Mountains National Park - 5 miles

•  Dollywood - 6 miles

•  Ripley’s Aquarium of the Smokies - 2.5 miles

Shopping

•  Mountain Mall - 2.1 miles

•  The Village Shops - 2.2 miles 

Gatlinburg Area Points of Interest & Attractions

Mountain
Mall

  

915 Westgate Resort Road, Gatlinburg, Tennessee 37738 Reservations:  • Resort: (865) 430-4800 



10000 Turkey Lake Road, Orlando, Florida 32819
Reservations: (866) 499-9080 • Resort: (407) 345-0000 • Fax: (407) 352-6666 • www.WGLakes.com

Westgate Smoky Mountain Resort

915 Westgate Resort Road, Gatlinburg, Tennessee 37738
Telephone: (865) 430-4800 ext. 89115 • Fax: (865) 430-4805 • www.WildBearFalls.com

Hours
Monday - Friday - 11 am - 5 pm

Saturday - Sunday - 11am - 7pm

Admission Prices - Open to the Public
•  Under 3 years of age   Free

•  Single-Day Admission   $18.95

•  Three-Day Admission   $39.95

•  Five-Day Admission   $66.95

Features
•  Bearfoot Arcade

•  Roaring Fork Grill

•  Free tubes

•  Free lifejackets

•  Red Cross certified lifeguards

•  Trolley from River Terrace

Park Information

Wild Bear Falls Water Park
915 Westgate Resort Road, Gatlinburg, Tennessee 37738
Telephone: (865) 430-4800 ext. 89115 • Fax: (865) 430-4805 

www.WildBearFal ls.com

Wild Bear Falls Water Park Wild Bear Falls Water Park
Westgate’s Wild Bear Falls is the latest expansion to Westgate Smoky Mountain Resort in Gatlinburg, Tennessee. 

This mountain-themed, world-class family indoor water park features a state-of-the-art retractable roof, taking Mother Nature 

out of the equation! Guests can enjoy comfortable conditions year round. At more than 60,000 square feet, this is the largest 

indoor water park resort in the South and the fifth largest in the country. 300,000 gallons of water flow through the park daily.

Wild Bear Falls is an idyllic break for both parents and kids, offering an atmosphere that sets aside bonding time and a safe, 

supervised yet independent kid-friendly atmosphere that allows parents a chance to relax with children visible nearby. Lodging 

and accommodations are available at both Westgate Smoky Mountain Resort and River Terrace Resort.

Ramsey Cascades
An interactive tree house play structure for kids of all 

ages, Ramsey Cascades includes a 300-gallon bucket 

that releases water over the entire structure, two wild and 

slippery slides, and several areas to control the water flow 

of water spouts.

Little Pigeon River
A zero depth spray playground for toddlers only.

Cades Cove
Guests slip into a relaxed state as they float leisurely down 

a 900’ Lazy River (Tubes Allowed).

Clingman’s Dome
A thrilling 350’ long tube slide ride to enjoy.

Laurel Falls
A 300’ fully enclosed body slide guaranteed to deliver a 

wild ride. 

Moonshine Hollow
Sit and relax as the jets swirl warm water around your body 

in the indoor/outdoor hot tub experience.

Grotto Falls
The indoor hot tub facility is guaranteed to help you relax.

The Swimming Hole
An inviting pool for activities such as basketball.

Attractions

Wild Bear Falls offers eight different attractions within the park. No matter what the weather is like outside, it’s 
always nice and warm inside Wild Bear Falls Water Park at Westgate Smoky Mountain Resort. Enjoy 60,000 square feet of 

year-round water fun!




